Welcome to Prevaj's Shopify Point of Sale
(POS) comparison service. As a leading IT
service provider, we understand that
choosing the right POS system is crucial for
your business success.

Whether you're an occasional in-person seller
or a dedicated retail business, we're here to
help you navigate the differences between
Shopify POS Lite and POS Pro. Our expertise
will ensure you select the perfect solution to
streamline your operations, boost sales, and
provide seamless customer experiences
across all channels.

Shopify POS

SHOPIFY POS LITE VS. POS PRO A
COMPREHENSIVE COMPARISON

TARGET USERS
POS LITE

e Online sellers occasionally selling in
person : This includes e-commerce
businesses that primarily operate online
but sometimes participate in physical

Shopify POS

Lite vs Pro

events.

e Casual sellers at fairs, trade shows, or
short-term events : Ideal for businesses
that attend seasonal markets, pop-up
shops, or one-off events.

e Businesses with minimal in-person selling
needs : Suitable for companies that don't
rely heavily on face-to-face sales but want
the option available.

POS PRO

o Retail businesses regularly selling in
person: Designed for brick-and-mortar
stores or businesses with a significant
physical presence.

e Stores with multiple staff members:
Suitable for larger operations that need to
manage various employees and their
roles.

e Businesses managing large product
catalogs: Ideal for stores with extensive
inventories that require advanced
management.

KEY FEATURES

POS LITE

e Companies with multiple physical
locations: Perfect for businesses
operating across different sites that need
centralized control.

e Basic in-person payment processing:
Allows for simple transactions using
credit cards, debit cards, and other
standard payment methods.
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e Simple inventory syncing with online

HOW IT WORKS ‘
POS LITE

store: Keeps stock levels updated across
online and offline channels, but with

limited functionality. . ,
y e Quick setup process: Can be set up in

Basic product catalog management:
Allows for simple product listings and
basic variations.

Standard discount codes: Enables the use
of pre-set discount codes at the point of
sale.

Basic order history and customer profiles:

Provides a simple view of past purchases
and basic customer information.

Mobile POS functionality: Allows for selling §$ L7

using mobile devices like smartphones or
tablets.

Basic sales reports: Offers simple insights
into sales performance.

POS PRO (INCLUDES ALL LITE
FEATURES, PLUS)

e Advanced inventory management:
Includes features like stock transfers
between locations, detailed inventory
tracking, and automated reorder points.
Multi-location support: Allows for
managing inventory and sales across
multiple physical stores or warehouses.
Staff management and permissions:
Enables setting different access levels for
employees and tracking individual
performance.
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Omnichannel selling capabilities:
Seamlessly integrates online and offline
sales channels for a unified customer
experience.

Custom sale types: Allows for setting up
specialized sales like wholesale or
employee discounts.

Advanced discount management: Enables
complex discount structures and
promotions.

In-store pickup and ship-to-customer
options: Provides flexible fulfillment
options for customers.

Unlimited registers: Allows for multiple
points of sale within a single location.
Smart inventory forecasting: Uses Al to

predict future inventory needs based on

sales trends.

minutes, requiring minimal configuration.
Minimal hardware requirements: Works
with existing smartphones or tablets,
reducing initial investment.

Simple interface for fast transactions:
Designed for ease of use, allowing for
quick sales processing.

Basic integration with Shopify online
store: Syncs essential data like inventory
and sales between online and offline
channels.

POS PRO

e More comprehensive setup process:

Requires more time to configure
advanced features and integrations.
Supports advanced hardware options:
Compatible with a wide range of POS
hardware like barcode scanners, receipt
printers, and cash drawers.

Feature-rich interface with customizable
workflows: Allows for tailoring the POS
experience to specific business needs.
Deep integration with Shopify ecosystem
and third-party apps: Enables connection
with a wide range of business tools and
services for enhanced functionality.



ADVANTAGES

PRICING
POS LITE

Cost-effective for occasional in-person o
selling: No additional monthly fees

beyond the standard Shopify J
subscription.

Easy to set up and use: Designed for

Included with all Shopify plans: No
additional monthly fee required.
Pay-as-you-go pricing for in-person
transactions: Standard credit card
processing fees apply for in-person sales.
simplicity, allowing for quick adoption.
Minimal training required: Intuitive POS PRO
interface means staff can start using it

with little instruction. plan: Requires an extra investment for

access to advanced features.

e Reduced transaction fees for in-person
sales: Offers lower credit card processing
rates compared to POS Lite.

SERVICES PREVAIJ
PROVIDES

POS NEEDS ASSESSMENT

Suitable for pop-up shops and events:
Portable and flexible, perfect for
temporary selling locations.

Comprehensive retail management
solution: Offers a full suite of tools for
managing complex retail operations.
Scalable for growing businesses: Can
adapt to increasing sales volume and
expanding product lines.

Advanced features for optimizing

We conduct a thorough analysis of your

operations: Provides tools for improving
efficiency and profitability.

Better suited for businesses with
dedicated physical locations: Offers
features specifically designed for

and operational needs. This includes
evaluating your current systems,
understanding your product catalog,
assessing your staff structure, and identifying

your key pain points in retail operations.
managing brick-and-mortar stores.
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CUSTOMIZED SOLUTION DESIGN

Based on the needs assessment, we create a
tailored POS solution. This involves selecting
the appropriate Shopify POS version (Lite or
Pro), designing custom workflows, planning
integrations with other business systems,
and creating a roadmap for implementation.

IMPLEMENTATION AND SETUP

Our team handles the entire process of
setting up your chosen POS system. This
includes installing and configuring the
software, setting up hardware (if applicable),
integrating with your existing Shopify store,
and ensuring all systems are communicating
correctly.



CONTACT US

@ bdm@prevaj.com

www.prevaj.com
Q +1650-610-7117
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DATA MIGRATION

We manage the transfer of your existing data
to the new POS system. This includes
product information, customer data,
historical sales data, and any other relevant
information. We ensure data integrity and
perform thorough checks to prevent any loss
of critical business information.

PAYMENT INTEGRATION

We assist in setting up and optimizing

various payment methods, ensuring they
work seamlessly with your POS system. This
includes configuring credit card processors,
setting up mobile payment options, and
ensuring compliance with local payment

INVENTORY MANAGEMENT
OPTIMIZATION

Our experts help you set up and optimize
your inventory management processes. For
POS Lite, this might involve basic syncing
strategies, while for POS Pro, it could include
setting up multi-location inventory, creating
automated reorder points, and implementing
inventory forecasting.

OMNICHANNEL STRATEGY

DEVELOPMENT

For POS Pro users, we help develop and
implement a comprehensive omnichannel
strategy. This includes setting up features like
buy online, pickup in-store (BOPIS), creating a
unified customer view across channels, and
ensuring consistent pricing and promotions
across all sales channels.

PERFORMANCE OPTIMIZATION

Our team regularly analyzes your POS
system's performance, looking for
opportunities to improve speed, reliability,
and user experience.

By offering these comprehensive services,
Prevaj ensures that businesses can fully
leverage the power of Shopify POS, whether
they choose the Lite or Pro version. Our goal
is to provide a tailored solution that not only
meets current needs but also supports
future growth and success.
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